Watts, Tazlor J. " _

From:

Sent: - 16July 2021 09:44
To: MCC - Licensing
Subject: Tintern Station

|'am very much against granting an alcohol license for Katie Burton at the Old Station Tintern. This.is a family
recreational sité and alcohol has no place there. If people would'like alcohol there are plenty of pubs and hotels
nearby. | live in Tintern and | do not wish the Station to become another adult space. Our children love going there.
Keep it alcohol free please

Sent from my iPhone



Watts, Tazlor J.

From: MCC - Licensing

Sent: 27 July 2021 14:10

To: MCC - Licensing Area C

Subject: FW: Licensing Application The Old Station, Tintern

Mrs Samantha Winn

Licensing Officer/ Swyddog Trwyddedu

Tel / Ffon: 01633 644221

Moblle: 07880838305

.Emall / E bost: samanthawinn@monmouthshire.zov.uk

Website/ Gwefan: www.monmouthshire.gov.uk

Follow us on Twitter / Dilynwch ni ar Twitter: www.twitter.com/monmouthshirecc
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€ & &
From: | >

Sent: 27 July 2021 13:53
To: MCC - Licensing <Licensing@monmouthshire.gov.uk>"
Subject: Licensing Application The Old Station, Tintern

Dear Sir,

We write to voice our concerns over the licensing application that has been put in to serve alcohol at the
above premises. You may be aware that our Chairman spoke with Mr Taylor Watts about the matter as the
first knowledge our council had of the application was from concerned residents. The notice had been
inadequately displayed and as a result Mr Watts agreed to extend the date for comments to be made.

At our council meeting last night the matter was discussed by Councillors. It transpires that there is a
ground swell of public opinion in the community against the application. We also feel that there has been a
lack of communication and clarification with both the Council and public as to what is intended at the
premises. The sale of alcohol late into thie evening is, we feel, wholely inappropriate due to toe nature and
use of the premises, which is predomma.ntly a family based small activity centre. Also, there is no
residential landlord on site and the premises are therefore left unsupervised at night when closed..

There are already issues with anti-social behaviour, drug misuse after hours and its proximity to the river,
which could result in an accident by a member of the public.

We feel the site is a valuable and attractive asset to the community which is appreciated by young families
and will be spoilt, not enhanced, by the provision of a license to serve alcohol.

We would therefore ask that you take our comments into consideration when making a decision about the

premises.
Thank you.



Watts, T:Ior J. . a

From:

Sent: 30'July 2021 1418~ ]
To: Watts, Taylor J.

Subject: Alcohol Licence Station Tintern

Thank you for your email. As I understand it a new application has been submitted and that the late night
music and late night functions Have been withdrawn from the new application. My concern is that if an
alcohol licence is granted is it then just a formality that late night functions and late night music are granted.
My objections to this licence being granted are as follows. .

Public safety. Insufficient car parking, there is also a qmet camp site at the station and they will park their
cars there to0. Also on leaving the station late at night the entrance and exit to this facility is on a very bad
comer and there have already been a number of accidents and deaths.

Prevention of Criine and disorder. This will depend on the type of people who will use the facility. My main
concerns are drugs, motor bikes and people drinking more than the limit, and becoming noisy, which will
carry through the village as we are in a valley. I doubt if the police will even come out for either of these
offences. Also there is a speed limit on the A466 through the village of Tintern, and I can assure you that
outside my property a0 one takes any notice-of this and nobody does anything about it.
Late at night when people 1eave, this speed limit will not be adhered to and the traffic going over the
installed traffic bumps will create a terrible noise and keep people awake.

Public Nuisance. I can forsee a lot of noise and people bringing their own music. Noise when they leave the
site. - :

Public safety. There is a camp site at the station and people walk back from the village late at night, the
pavements are not in good order, not- cleaned of debri falling from the trees, and people walk in the road.

Protection of Children. The Station at Tintern has always been a place where families come, there is a picnic
area; and serving alcohol all day will destroy this as a safe place where families come for a day out and a
picnic. There is also a play area for children at the station, where I am sure cmldrm from the village come

on there own.

Are the toilet facilities  adequite. They cercamly need to be in this day and age re covid 19,

Changing this tea room into an Alcohol premises, is planning permission required or change of use reqmred
I also feel that the building is far to small to accomadate people well into the evening. The setting area is -
very small and only a few tables.

I su'ongly ob_]ect to our tea room and plcmc area being granted an Alcohol Licence, from 10am until 11pm.,
it is an area for families with children to enjoy a day out.



Watts, Taylor J.
= ———— )

From:

Sent: 31 July 20271131 e

To: Watts, Taylor J.

Subject: The Old Station Tintern Premises Licence Application

The alcohol licence has been applied for without the music but is this a strategy so that the. music can be
applied for on individual occasion basis? -

This venue has long been a child & family centred popular one with play ground areas & programmes of
childrens activities which draws an enthusiastic audience,who enjoy ice creams, cream teas & pop etc. To .
grant an 11hour alcohol licence would completely alter the type & nature of this popular attraction & 1 '
believe will deter customers.

Prevention of crime & disorder:- the site is spread among trees & unless it is well illuminated it may prove
- difficult to control.

Public Safety:-In my opinion the site vehicle access is on one of the most dangerous corners of the A466 in
Tintern-(it is the site of many accidents & several fatalities.) Any planner with safety in mind could not
allow a public house to operate on that stretch of road.

Safety for pedestrians is also of concern around this venue Pedestrians often choose to walk on the A466
because of obstructions ion the pavement. the footpaths from the Old station are particularly hazardous;- the
path to the villdge is gained by a 2 story high flight of steps. The path to Brockweir Bridge ends in a short .
but very steep flight of steps between dense bushes, The other paths are along the edge of the river, to make
-these areas safe late at night twill require bright & extensive lighting which will seriously disturb the -
riverbank flora & fauna & altering the whole riverbank environment in that area . Before any such licence is
granted a full environment study should be undertaken.

Protection of children _ |

On this riverside & in parts secluded & totally unfenced area children need to be constantly watched from
wandering away. alcohol consumption could make this more difficult.

1 therefore on all these grounds strongly object to this application.



Watts, Taylor J. ' §

From: MCC - Licensing

Sent: ‘03 August 2021 16:02

To: MCC - Licensing Area C

Subjecl:: FW: Application for alcohol licence at Tintern Old Station,NP16 7NX

Mrs Samantha Winn _

Licensing Officer/ Swyddog Trwyddedu

Tel / Ffon: 01633 644221

Mobile: 07880838305

Emall / E bost: samanthawinn@monmouthshire.gov.uk

Website/ Gwefan: www.monmouthshire.gov.uk

Follow us on Twitter / Dilynwch ni ar Twitter: www.twitter.com/ monmouthshlrecc

A@g&;f{s My Monmouthahire
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From::

Sent: 03 August 2021 16:00
To: MCC - Licensing <Llcenslng@monmouthshlre gov.ule .

Subject: Application for alcohol licence at Tintern Old Station,NP16 7NX

[

We feel that this licence should not be approved ,as at the moment the old station is a family orientated
tourist attraction ,providing a safe area for children to play and picnic with their families."

Teas and snacks can be bought at the moment. Also the application is for up to 500 people to be able to
drink alcohol, play music, park all their cars up to 11 PM every day of the week.

Is this really in keeping with the peace and tranquillity of the the Wye Valley AONB?

\
The reason most people visit the Wye Valley is to enjoy an area of relatively ungpoilf beauty.

Sent from my Galaxy ~



Watts, Tazlnr J.

From:

Sent: 05'August 20211835 —

To:.’ MCC - Licensing

Subject: Tintern old station licensing application

\

To whom it may concern

| am writing to object to licensing application for Tintern old station.

This is a.primarily a children’s play area and picnic site with a cafe so | do not think it is appropriate for alcoholic drinks
to be sold.

.| see absolutely no reason for a change in the current arrangement as a temporary event notice can be applied forfor
.weddings or other occasional events.

Please acknowledge receipt of my objectibn

Many thanks



6 August 2021
The Old Station, Tintern licensing application

Further to our letter dated 10 July 2021, please find below our representation In respect of a revised appllcatlon by
Monmouthshire County Council {MCC). ThIa representeiion Ia also for residents and businesses In the vicinity who will be
affected by the proposal. Some have objected directly and many through Tintem Community Councll (TCC). As
suggested, representation is made In relation to the licensing objectives and we have taken time to addrees them all, but
there are no grounds for & licence at a Plenic Site and Designated Historic Assel in an Area of Outstanding Natural
Beauly {AONB}) In a rural location.

We will, all be edversely affscted by licensable activities at Tintem Station with nolse poliution and disturbing of
nelghbours. the environment and wildlife, and from risk of public disorder and antl-soclal hehavlour, Increased risk of
crime, concem for child safety and adverse Impact on lacal tourlsm businesses. The application contravenes all four
licensing objectivea and the proposal Is a major change of use contrary to the asset class and protected status of this
picnic slté and heritage listed asset.

PREMISES LICENCE GUIDANCE

Requirement

Representation

| 2.1 Part 1: premises detalls

... asks for the address and some other detalls of the
premises. If the premises has no postal address, for
example, if ths application relates to an svent on open
land, you should describe the location of the premises or
give the Ordnance Survey map reference,

This should include the-OS map references to reflect the
slze of the outdoor plenic areas and to only quote the
address Is mlalaadlng &3 It vells the outdoor drinking that Is
planned.

The section also asks for the.non-domestic rateabla value
{NDRV) dl' the premises,

It's not "N/A". Tintemn Statlon Is designaisd as a picnic sie
which under the Town and Country Planning Act ls class .
D2 In Walea (F.2 England} and no permitted change - this
Is-a major change of use. (And it must have a rateable
valus.)

2.4 General description of the premises

You are asked to describe the premises. For exampls the
type of premises, Its general situation and layout and any
otherinformatioh that would be relevant to the licensing

objectives. You should also describe any areas that you .

| Intend to provide for paople to consume alcohol that you

sell or supply such as oulside areas e.g. baer gardens.

There Is & lot of Information relevant to this application that
Is not presented and the description Is misleading e.g. the
"green area” equates In licensing terms to a beer garden
spread over plcnic areas of 8+3+9+3=21 acres (for the
relevantce of the split see 10.) within whlch there ars many
problems relevant to licensing.

The application Includes a drawing of tha Interior of the
Station tearoom and carmmiages, implying Indoor sales and
consumption only In that area, but the request references
outdoor drinking. A public house seeking a licence for a
beer garden and operating In an outdoor space this close
to homes would need to he pracise with a map of speciflc:
and contained aress.

The "café area” and “plenic seating area” encompass ail
green plonic spaces along the platform to the children's
playground, behind the camrages and into the overflow car
park with the Legends Statues. We've baan told new
commerclal gas and electric BBQs have been purchased
Inferring beer garden usage. Thase are all small areas
broken up by herltage assets and unsultable for alcohol.

Aside from the plcnic areas the site Includes protected
wildflower meadows (which flood In winter and spring) In
an AONB with gressland of nature conservation Interest,
where mowing Is constralned so that plants flower & seed
end orchids and Invertebrates are protected. It's buzzing
with wildilife all year round and unsultable “premises” for
drinkers and hundreds of feet.

2.6 Licensable activities

You should indicate which licensable activitles you wish to -
carry on by ticking the appropriate boxes. In considering
what to put In this section, you should think about.all the .
activities you may want to conduct at the premises In the
future and conslder whether any are licenzable activities
under the act. You can Include whatever licensable -
activities you llke, but should think about how these might
bs viewed by responsible authoritiea or interested parties.

You'll also need a TEN' If a particular licensable activity is
not Included in the terms of your existing licence, for :

: ouldoors) and alcohol sales on & off premises (10,

Last month's application referenced plays {outdoors 08.00-
23.00 up to 600 people), flms (Indoors), live music
(outdobrs, non-standard timings) & recorded musle
(Indoors 10.00-18.00), [ate night refreshments (indoors &
00-23.00
with unapecified seasonal variations). Residents are fold
these are stlll planned “we don't need a licerice for music”
but this Is incorrect and live music requires a licence

‘regerdless of the number of participants. These activities

have been delated from the application which Is misleading
fo interested parties and responsible authorities particularly

1 Extract from Temporary Events Notice (England and Wales).gov.uk

a8 wa're told the app:lication had been copled from another




example hofding a wedding reception at a community

gentre.

request. We know they're already happening at other

‘MonLlfa venues In Caldicot and Absrgavenny but these are -

both larger and more open parklands In axcess of 50acrea
{one is even In a town centre) and not a plcnic site with
heritage assets within protected meadows end conserved
grasaland at the bottom of a valley where nalse spreads.
Nene of this location s sultable for cutdoor playa and films
especlally when these events at other MonLfe sites are

,finishing at 22.55 followed by clearing up time l.e. bayond _

23,00, We also have the open grounds of Tintem Abbey for
events like that held.once a year and our village hall where
money ralged is vital for its upkeep. See also 6, 10, 11.

Weddings and events are referred to In the appllcation.
Thiere have besn weddings but quiet, family affalrs often
with rallway assoclations or locals not minding the
sewerage works next door. Guesis use the picnic slte as
intended with homemade food and sseking the quiet and
almplicity of the rural setting. They usually leave before
17.00 to continue celebrations In sultable locations
pradominantly local licensed businesses where guesis are
staying overnight thereby avolding residential nolse
disturbancs, driving under the influsnce, plus helping the
local economy. Temporary Event Licences were applied for
as needed as this plcnic site squates to an outdoor
community centre for resldents. See also 7. i

The proposed activitles are unclear and the appilcation
reads as a bianket llcence for any alcohol relatad activity
whereas none is sultable here,

"You should give fimings using the 24-hour clack and only
give detalls for days of the week when you Interid the
premises to be used for the licensable activities In
question.

“‘Occaslonal” Is vagus but also Implies a temporary licence
- the boxes are on the form for that and ticking 7 days per
waek 10.00-23.00 without constraint and stating the
premises will be used for “non-standard timings™ Is too
broad. There's no evidence of abllilty to-safely manage this

'scale of operetion. Even temporary licances require proper

risk assessmeant Including fire, trafflc & event management
plans etc., lettars sent to residents stipulating dates and
imes of the event and a telsphone number for
Environmental Health. Notices would be erected waming
residents. Leaving thls to chance and walting for public
disorder after an Impropeﬂy managed svent Is negligent.
See also M. ;

Box L: hours premises are open to the public

Whila this may Include times where no licensabla activities
take place, it Is Important for responalble authorities,
intereatsd parties and the licensing authority to know how
long your premises 1s open In'addition to the imes where
licensable activities will take place. For example, it might
be necessary and proportionate 1o ensure that licenseble

- activitles finlsh In good time before the premises closes to

the public to allow orderly departure. You should Indlcate
whather any of the 'seasonal variations’ to and ‘non
standard imings" for licensable activities, would affact the
hours the premises are open to the public, In the spaces
provided. You may also wish to consider whather there will
be any seasonal variations or non-standard timings when
the premises will-be cpen to the public at different times for
nondicensable actlvities

" Tintern Statlon plenic site Is open 24 hours but has always

besn mannad 10.00-16.00 Aprl to October with the !
overflow car park closing 30 minutes before to ensure
orderly and tidy departure and the barrier closed to prevent
INegal overnight vehicles and camping. Walkers and .
famllles often appear then to enjoy the qulst and one group
meet regularly with relatives from further away. Having
extended the closing time to 17.00, departing staff do not
always have time to check the site (not thelr fault) and
most days the overflow Is still open leaving locals to secure
It. Refiscting these houre as standard [e incorrect and this
application s trying to extend hours further.

Changing the licensing hours request by 2 hours from a
08.00 to 10.00 start still with a 23.00 finish doesn't alter the
unacceptable nature. This is classified as a Plenlc Site and
Historie Asset {one listed building has besn used as a
tearoom) to provide refrashments for transit visitors driving
through the valley and stopping for a break at the pionic

‘site, within the guldelines. set by the Couriiryside

Commigslon? in 1868 when thie old rallway line was
designated a plenic elie with nho permiltted change. It was
not Intended and Is not sultable ag a commercial
enterprise.

M: steps to promots the licensing objectives

You ara asked to describe the steps you intend to take to
promote the 4 Iieanalng objectives:

¢ - the prevention of ‘crime and disorder

s public safety

» the preventlon of public nuisance

+ the protection of children from harm

Dreadfully weak presentation (see 8 to 13). The describad
stops are a tick box of adminletrative actions Including
alcohol refusels, Incident book & CCTV recordings (see
also 2.9, 10.4, 12) ell past actions and nothing to prevent
ciime, disorder, publlc nulsance or malntain public & child-..
safety |.8. It does not promote licansing objectives and Is

an Inditement against them. Even ‘nothing beyond exlsting .
health & safety/fire safety requirements’ would have shown

| the applicant has considered the objectives but of course

- # Uttimetely subsumed into-Natursl Resources Wales
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this cannot be stated bacause they haven't and fallure

would constitute an offence under the Act. : .

There is no evidence of the conslderation of risks and what
can be done fo mitigate them, Nelther the organisation nor
applicant appaar to understand risks to the licensing
objectlves snd examples hereln of where inappropriate use
of the plcnic stia can cause crime, disorder, public
nulsance and tisks to public safety support no licence, We
hope neither operate a licence currently {cannot check as
the public reglster Is still inoperative, noted the problem
has been escalated). Gensral consensus Is that if this had
been a private business presenting this poorly-concelved
application it would never have gone this far.

2.9 Plans

The plan of the premises needs to meet the requirements
set out in the act and the Licansing Act 2003 to show the
following: ,

the extent of the boundary of the bullding, If relevant,
and any extemnal and Internal walls of the bullding -
and, I different, the perimeter of the premises .

- the location of polnts of acesss to and agress from th
premises )
the locatlon 'of escape routes from the premises
In a case whore the premises I8 used for more than
one exleting llcensable activity, the area within the
premises used for each activity -
fixed structures (Including fumniture) or similar objects
temporarily in & fixed location {but not furniture) which
may Impact on the abllity of Indlividuals on the
premises to use exiis or escape routes without
Impediment . .
In & case where the premises includes a raised area,
the location and height of each area relative to the
floor .
In'a case where the premises Includes any steps,
stairs, the locatlon of the steps, stairs :
In a cass where the premises includes any room or

the rocom or rooms _
the location and type of any fire safety and any other

| safety equipment, Including If applicable marine safety

| Unless you have previously agreed with the relevant

licensing authority In writing thet an alternative scale plan ls

acceptable to it, the plan should be drawn in standard
scale, where 1 millimetre represents 100 millmetres. -

rooms contalning publlc convenlances, the location of

As we're proposing the applicstion Is rejecied we've not
addressed all of these but more information |s contalned
below and In brief the plan-does not meet requirements:

the liconsed area Is not just the tearcom and
carrlages but outdoors with pichic aress with heritage
assets that risk damage as well s the protected
meadows

no scale fo ellow a conaldered raview of the premlses:
beth “bulldings” are too small for'those hosted now let
alone up to 500 people as are the plcnic areas
adjacent :

no ldentification of whers different licensed activities
would take place

there are raleed areas

there are steps

no mention cf the tollets

unclear coverage of fire equipment, no mention that
with & full car park a fire engine would struggle to gain
access; no mention of safety equipment for drunk
customers by the river (none of which has been
needed until this)

The desaription remains Inadequate and the plan ie a

poorly hand-drawn note without scale or specifications. An

unlimited licence allowing 500-pacple events cannot be
granted on minimal information with no risk assassmerits
espacially when the Intention is for drinkers to splll

-outdoors Into plenlg site & meadows {see also 2.4 & 2.6),

This plan presents premises where no alcohol ls consumed
outside which Is contrary to the outdoors wording of the
application and without CCTV alcohol cannot be ecld or
consumed beyond the plan area; although CCTV hae
suddenly appeared at Tintern Statlon It does not cover all
21 acres and nor should It In & plcnic site, playground and
public meadows In a rural locatién. See eleo 10.4. more
evidence on Inappropriateness of a licence,

LICENSING ACT 2003 POLICY STATEMENT 2020°

Reaqulremant

|

- Reprasentation

i 4, Fundamental principles
4.2 the Licensing Authority will primarily focus on the direct

membere of the public llving working ot engaged in normal
activity In the area concemad.

impact of the actlvities taking place atlicensed premises on

This area Isn't a city or town it's a mix of refirad pecple and
small often famlly businessas making a living from tourists
enjoying the unlque peace ‘sitting quistly In the Wye Valley
AONE, Tintem.Is & wonderful piace In which to live, ralse
families.and erjoy the spirit of communfly ... visitors who
pass this way each year seeking the renewal which comes
from & short time spent In Its sumoundings.™

The privately owned businesses In this village rely on
tourism, are struggling through thls pandsmic and a service
businass of a counci should not be using lts position [n the-
public sactor to deplete that trade. Local gouncillors are
rightly staunch advocates of this and the preasrvation of
this heritage area. See 10.1013. -

"8, Zoning and licensing hours

5.2 As part of Iis licensing policy, the licensing authority
may also wish to conglder the use of alternative measures
‘guch as fixed cloged times and zoning

A premises licance allows alcohol fo be sold and
consumed on that premises and not In outside space, here

"a plenic site. The Ant-Social Behaviour, Crime & Pollclig

3 4 section 14.6 refars to 20.24 which does not exist
4 Tintern viiage website




Act 2014 Introduced public spaces protection orders which
allows an authority to désignate areas where antl-goclal
behavlour such as strest drinking will be prohibited: this is
a publlc picnic site and meadows not sultable as a beer
garden.

5.3 The Authority considers that it Is vital to create an
appropriate balance between the economic needs of
licensed premises and the rights of local resldents to be
able to enjoy a reasonable degree of peace and qulet at
nolse-sensitive timea and other pereons not exparience
early fall out of the night-ime economy.

This area Is nolse-senaitive 24-7. See 10. and 11,

By ite nature a picnic site /park has areas accessible to the
public that are hidden and at a distance which make
control Impossible and ne lighting as day tums to evening.
Addltional lighting woulki be detrimental to the environs
{see 11.2) making It Impossible to'guarantee public safety.
Staff will not ba able to monltor outdoor drinking across 21
acres. CCTV cannot be erectad across |t and would be too
Tate to prevent an incident, which is why designated plcnle
silas are not developed as anything else and are protected.

5.4 because of the problems experlenced In some focal
cominunlities In Monmouthshire arising from the availabliity
of alcohol for aale at local shops for consumption off the
premiges this Licensing Authority has declded that it will
not adopt this general position but Instead will-expect
appllcants and licence-holders fo trade alcohol at hours -
which are appropriate to their particular local environment.

There are no licensing hours appropriate to this rural and
protected family plcnic shte; H's & major change of use.

-Llcence to.23.00 means paople will carry on drinking

afterwards and can aven buy supplies in the gift shop to do
that; nc one to supervise with no ime for steff to move -
drinkers, clear litter etc. See 10 and 11. '

5.7 groups of people congregated and have caused antl-
soclal behaviour. Applicants should very carefully consider

the appropriateness of salling alcohel during early moming .

or late evening hours.

The sale of alcohol at any time and particularly befdre
midday and after 17.00 on this plenic site Is negligent. See
10.1, 10.6 and 11.7 . '

5.8 Drinking up time/cooling down time: During this time |
muslic volume may be reduced, customers may finlsh thelr
drinks & make arrangements for transportation from the
pramiges. The Councll considers that a 30 minute drinking
up time will assist in the gradual dispsrsal of customers &
consequently reduce any potential negative Impact on area

The applicant hasn't considered this.” See Box L. above

Tearoom and camiages staff have left by 17.00 and do not
always have time to chack the whole site, clear litter and
lock the overflow car-park. A 23.00 close means a very late
clear up, lock-down of the site and will adversely affect the
core users and Impact the area. See 6. to 13. :

8. Commerclal demand .

8.1 The commercial demand for-additlonal premises
licences (as distinct fiom cumulative Impact) will not'be a
matter foi the Licansing Authority. These matiers would be
a spocific consideration for the local Planning Authority
taking Into ccount the demands of the liconsed trade and
market demancds

- Site: and Deslgnated Historlc Asset and eelling. alcohol here

There Is no market demand for licensed trade in this plenie
area & park and.this licence Is being proposed by MCC for
MCG which Is anti-competitive to the existing licenssed
trade In Tintern. As presented It is In danger of appsaring
lke a public governing body setiing up a commercial
businees and approving Its own licences etc. In areas
which overlap with many existing Tintern businessea
{including those that already cater for & after weddings)
whilst rulning & designated plcnic elte, lts protected
meadows & conserved grassiand and historic listed assets.

If unconcerned about reputation risk there le certalnly a risk
of conflict of interest /democragy which the Public Services
Ombudsman for Wales was aet up to avold.

This Is net just a licence application but @ major change of
asset class and changs of use: Tintam Station s a Plenic

is whelly inappropriate. How can MCC grarit lts department
a licence which would normally have to be approved as a
beer garden and wouldn't be because of its designated and
historlc status. MCC aceounts for Tintern Station as a
heritage aseef; It [s not & lelsure centre or sccial club.

Resldents were unsure If the weakness of the application
reflacted incompetence or bellef that it would be ticked
through without question {particularly when the originat-
notice was Ineffectually used), as part of a-larger schems.
The latter has been confirmed by those who are/wers
Involved that it's neglect caused by disinterest In key
herltage* aspects of the plcnic site so plans for a more
commerclal business can be Introduced, the slcohel
licence being the start, and this Is confirmed In budgets
and plans. el

Almost 70 yesrs of experlence has been lost with the
resignations of dislliusionsd ataff, and the many and
hardworking volunteers who have been told they're no
Tonger needed and the lack of interest in presarving history
i.0. anything that lan't doamed money-making. .

Thera Is demand for:

" the train; money spent on overnight storage and it was ready to be
run sociall, distanced but now confused children etand = the

§ FRS102 ‘maintained principally for their coniribution to knowledge &nd culture'
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tracks - maintained by volunteers - meking frain nolses

. the £4/2 children’s tralis which were taken down and repiaced with
a £4.50 activity pack that most famllies' of 2-4 cennot afford when
they coms with thelr homemade pienic .

. £ gift shop selling toys and sweets cheap enough for children's
pociet money, Carriages were refurbished and ready - with &
minlature model rallway complated by voluntsers - before this
seasoh started yet they ara rarsly opsh or aven attendad. They
oan atll sall higher-and home and touriat gifts for viskors with

money.

«  Artexhbiions and craft fayres In the aignal box: prior users say
rental increanes have priced them out but they still come to paint.
Visitors coming for those svents normally spend monay in the
tearcom .

. a Tourlst Information Centre {it's on sat-nav as one) to anwver
queations and provide mape, sell books elc.

» safe graan spacs: Green Flag ewards are open to freely
socassible parks and those awarded benedt from external funéing
and grants that recognise the sward se a standard, for example,
the Herltage Lottery Fund, Tintarn Station has applied and won
sinca 2008 so why not apply for Green Heritage Shte Accreditation
and broaden the grant nat.

MonLife concems gver “footfall” and calculating spend.per
person “It's often pence and not enough® are misplacad:
the tearcom has only baen open 3 months and the gift
shop Is clossd. The focus ls on quick money when there's
plenty at Tintern Station for Incoma f It's presarved but no
Infrastructure In a plcnic site for any mora than that This Is
not & place for corporate exploitation It’s a picnic slte and
gelling high price alcchol brings licensing risks which are
too high for thie rural end vuinerable area. '

¢  Complaints have been mede about the Wys Vallsy AONE carved
wooden signs that were cut down to make way for a MonLlife
vamlon at Tintemn Station and st the Lower Wireworks {not “Just a
car park” but aleo Tintem history). Its @ heritage site-and should
remain in keeping with an AONB with a reputation for pressrving
the natural and piciumsague not a lurid red & pjnk sign (not MonLHe
grasn colours nor herltage oclours of RGB/rosswood) which Infers
cheap Inferior tourlem, reminiscent of an amusements laleure park,
and dossn't even give opening timas but ls corporate advertising
with webaite & small detalle. The biack-and-while branding of
Tintemn Station Is part of Its listed aeset status where ‘group. value
specifies the name board on the station . The same type .
of notices at the entrance may not be original {stll researching) but
ahything that reflects the heritege status should bs preserved,
Elther this hasn't bean ressarched or It's being lgnored. .

¢  Platform flower bads, fubs and hanging baskets used to be tanded
and wetered; ross bushes planted under local guidance on how:
the pletform looked whan trains ran and Tintern won best kept -
pletfortn In the 1800a for iis colourful flowars - these have been left
o wither and no effart on maintenance.

&  The Circls of Legends stahiss creatad from grants but not
malntained and ware rétting and In danger of disintegrating o
Tintern voluntesrs organised fundralsing for chemicals for trasting
and the sculptor created a new haad for one st & reduced cost.
They raisad £700 to cover this as MonLtfe hedn't "maney or ime"
for it. They wers also told to look afier remaining supplies which
wotlld be “thrown away”® when other newer staiues would need
freatment. The Tres of Life wae to be renovated but was choppad
and kicked Into & diteh - voluntesrs tried to rescus but couldn't ERt it
up the stesp siope.

7. Aleohol Harm

7.2 Research has repeatadly shown that the econemic,
geographical and temporal availablitty of alcohel has a
significant effect on the level of alcohol related harms,
including health harms. Research and reaHife experiments
have shown that the rangs of times and days alcohol Is

- avallgble for-sale has a significant Impact on the harms

caused by aleohol.

MCC used to have a zero-tolerance poficy to alcohol and
wouldn't countenance it on any of lts green sites, We ’
understand staff have been assaulted by drunk vigHors in
the past highlighting that aelling alcohol here will
exacerbate that sort of behaviour which Is negligent. Staff
have witnessed or fourid evidence of drug use, drug

* dellvery, alcohol, llegal camping and inappropriats sexual

bahaviour. Again alcohol sales will fuel this which ls
unaccaptable for a family picnic site with children.

Sadly past weddings had problems with customers drinking
toc much, The councll having a licence and selling alcohol
Is condoning and encouraging unacceptable bahaviour,

7.3 Ressarch has demonstrated that the most effective and
cost-affective approach to tackle the harms from alcohol
misuge I to reduce the affordabllity, avallabllity of and
access to alechel.

This Is a plcnic site where tea coffee and soft drinks are
sold and MCC should not be changing the use of a mainly
slcohol-free zone.

"7.5 Alcohol data sharad by Public Health Wales 2019
Indicates that Monmouthshire lotal authority area has: The
of adults self-raporting hazardoue drinking
when compared to all local authority areas In Wales, and

MonLHe ls meant to be a servica group “to support =
resllient, living and active environments for all ... focus Is

on enabling health, activity, ecosystem” not a commerclal
buglness ruining heritage assets for money with MCC as

part of the'Welsh covernmant condoning drinking by




{12.8%) compared to all local authorty areas In Wales.

profiting in this way.

7.6 Within the context of promoting the four licansing
objectives, the Licensing Autharity expects applicants to
propose licensing conditions to mitigate the impact thelr
premise may have on the health and well-being of thelr
customers, the nelghbourhood and the wider community.

The sffect of licensable activities at-a plcnic site and -

" heritage asset is a dispreperilonate and unreasonable

impact on the health and well-belng of this nhelghbourhood
and wider community, Sea also 11.

7.7 The Licensing Authority expects appiicants to consider
and mitlgate the harm by Including licensing conditions
when their premise la close to the location of freatment
sorvices, and areas where children and young people may
congregate, such as schools, youth clubs and parks.

The site Includes a playground where there are often
children after 17.00 and the whole platform and carriages
area Is a park where families heve picnics or barbecues.

Seealso 11, 12, 13

9. Licensing Objectives

9.2 The Licensing Authority will t'harefnre continue o work In partnarshlp with its neighbouring authoritles, the Police,
Health Board, Immigration, Safer Monmouthehire Group, local businesses, licensees and local people towards the

promotion of the objectives.

“10. Prevention of crime and disorder

10.1 Licensed premisss, espaclally those offering late
night/early moming entertalnment, alcohol and refreshment
for large numbers of paople, can be a source of crima and
dlsorder problams..

There [s nothing In the application to protect the area and
resldents from anfl-social behaviour which would Inavitably
arise and place a strain on aiready scarca police resources

Owing to the nature of the one-way In approach and
narrow drive and. Station House sharing that access there

-will be more nolee and disturbance from large numbers

entering the plcnic site and Ioitering, This year after the
Greenway openad there wére two separata Instancee of
sober people urinating and defecating cutside the house
{the tollets ware open) and alcohol aokd here will fuel
problems further leading 1o increased unacceptable
behaviour &f this kind and crime.  See also 12.3

10.4 The Licenses/applicant shouk also use their own
axperience and knowledge of thelr customers and
locations

Is thers CCTV, and, If so what are the areas coversd?

Are there restrictions of dtinks belng taken outside?

Ne evidence of the applicant’s experience and knowledge
of this location and ite customers; those who did have
experience have left and know that this plcnic slte and
heritage asset ls-unsultable for a licence. The tearoom has.
only been open under MonLife management for 3 menths,
the woman running It are very goad but it's all baen during
the pandemic and most during lockdowns so there is no
experence of hospitality here let aione opening it up fo an
alcohol market. There are no mitigations proposed to
prevent excassive alcohol consumption snd noise /
behaviour lasues and crime. Staff have sald management
behind the plans rarely visit and don't know and
understend the plcnic site, hertage or the village. No-one
Involved lives in Tintern or they would understand the
negative impact and unsultability of the'location.

There are few If any taxl services that will service Tintern
so t's a car joumney or long walk/oycle for visttors. Only
local people can come to the site without driving,
advocating events where pecple will be drinking and
driving representing a clear risk to the licensing objective
prevention of crime and disorder, Pollce and authoritles will
be well aware of the problems from drink-driving in the
village. For example, in the last year thers have been at
loast 4 cases of drink-driving incldents at this Parva end of
the village causing serious damage outside publlc houses,
even a dead body found [n a fleld, and even more on the
junction of Tintern Statlon drive with the . There wil
be others we don’t know, '

CCTV doas not cover all the areas where drinkers could
congregate e.g. along the platform by the traln, the
playground and not even behind the bullding, tollets and
carriages. |s there CCTV Inside the tearoom?

Thera are no restrictions and customars can move
outdoors In the plcnic slte and heritage areas, into the
protected meadows and river or around neighbouring
properties - gll in the dark there is po lighting - Imposasible
{o move on/control. '

"10.5 Prevertable alcohol-related attendances and:
admisslons have a negative Impact cn limited NH8
resources, staff and other patients.

| Drunkenness often leads to accldents or Injuries from

violence, resulting In attendance at smergency
depariments and use of ambulances. Some incldents will
be reported to pollce, many not. Such Information Is
relevant to the public safsty objective and crime & disorder
objective. Particularly pertinent during this pandemic and
MCC would be seen as adding to already overetretched ,

resources when our First Minister Is striving to protect.




[10.8 The Authortty will endeavour to reduce crime and
disorder throughout the Gounty In atcordance with Its
statutory duty under s.17 of the Crima and Disorder Act
1988. ’

MCC has a duty to consider the Impact of a licensing . |
declslon in favour of lts own department, leading to crime
and disorder including antl-social and other behaviour
adversely affacting the environment on a picnic site It
owns; communlty councillors know the locality and can
represent the views of thelr residents.

Records will note Inetances of drug use and alcohol
consumption that have caused problems Including
vandaliam on the picnic site and warranted Intervention,
and an alcohol licence will encourage unsupervised
drinking and disturbance at any time. The tolléts are closed
every evening to prevent the same.

Once It Is known that aleohol, expensive/high-end products
are on slte It will be aven mors vulnerable to theft which of
course will flow Into surrounding houses and villages. The
pollce will know we've already had a number of break-Ins
In the area Including Tintemn Statlon In the past.

11 Prevention of public nulsance

11.1 Licensed premises have significant potential to Impact
adversely on persons living and working (including those .
camying on business) In the area around the premiees, and
- also further afleld through public nulsances that aries from

thelr operation. It is therefore Important that In considering-
the promotion of this licansing objective, Licensing
Authortties and Responsible Authorities focus on the effect
of the licensable actlvities at the spacific premiges on these
parties which may.be dlsproportionats and unreasanable

This Ie & plenic site and protectsd wikiflower/grasaland
which was set up for people to enjoy a plcnic with fiends
or family who couldn’t afford to pay to eat out and a safe
place for ¢hildren In the playground and on the platform,

Tintern will ba losing something very speclal and unique; It
may be considered “outdated” by MonLife but that's Its
charm and famllies have bsen eoming here for 50 years for
that experlence. Income can exist alongelde the plcnice
and famiiles the two are not mutually exclusive but the
latter would be pushed out by crowds and alcohol drinkers.
Resldents use the tearcom to meet friends and famlly, -
have meetinga and more o since the new menu, The
tearoom was closed one day last week and the carpark
and plcnlc areas were full deaplte that. Calculating “spend
per person” at a picnic site ls unacceptable It's not a
commerclal venue and using alcohol to Increase spend is
negligent and encouraging drinking and anti-social
behaviour. This is a protected asgset. See also 6.

Walkers, Joggers, dogs (Tintern and the tearoom are dog-
frisndly) and chlldren are on site dally and alcohol and
large events'would interfere with that causing public
nulsance from unreasonable behaviour, nolse, vandalism,
liter and evan river pollution danger of people or bottles
etc. falling In as the site adjoins the Wye. Motor blkers
have always siopped there and are coming back again
now that breakfast rolls-are on the menu. Tintemn hollday
lote at this end of the village were starting to market the
tearoom as a peaceful place for breakfast. All users would,
be unreasonably nulsanced by drinkers and disruptive
large groups.

Nolss, littering Including potentlal for broken glass, damege
1o listed and cther heritage assets or protected wildflower
meadows and conserved grassland, and any other
unacceptable behaviour can apill out into the extenslon car
park where vehlcles will be moving, the back of Station
House private residence or onto the busy A486 road.

Menlife have already started to wam users of private
events and the need to "chack first”. They cannot block
public foctpaths: a National Trall, the Wye Valloy Walk,
pasges through the carriages and tearoom areas and there
s @ public footpath all along the river. These are public  ~
rights of way and users should not be blocked or'scared to
proceed faced with an event of drinkers. And tha
community plenlc areas and protected meadows are open
to locale 24 hours a day 7 days a week and not a “venue”
to be booked for private groups. Agaln, we've heard other
MonLife sltes are being closed for events and some users
of Tintern Statlon have been told “free this tne”,

[719.2 Matters glving rise to ‘public nuisance’ are malnly
accepted to Include Issues relating to noiss, light pollution,
odour and lliter. [t may also arise as a result of the adverse
affects of dust, Insects, accumulations or any other matter
which Is determined te have an adverse impact on the
fiving and working environment of other perscns living and
working In the area of the licenced premises.

-affecting those Iiving here and will lllegally damage the bats

See 10, 11.3, 11.5t0 11,10 .

There are no strest lights Iy this. area nor should there be,
any additional artificlal light after 16.00 Is light poliution

and other nationally scarce Red DataBook protected
species at Tintsm Statlen Including mammals - darmice -
and lepldoptera: Scarce Hook-tip and Fletcher's Pug mothe
are monltored on the small-leaved lime prevalent at the
Station. Wildiife aroup:= have reqletered concems about




additional light poliution and the adverse Impact on the
other mammailla, birdg (land and river) that locals doh't
publicise but enjoy when thé tearoom is closed and vislitors
who don't know how to cbserve them with care have gone
home.

*For reai dark sky remoteness, stay in one-of our rural
holiday properties ... no atresilights® - we have that at this
end of Tintemn and resldents and hollday guests come here
for it: they can st outside In the dark and look up at the
stars while listening to the owls, but not If there areg bright
lights at the Statlon and musle, nolse and drunken.voices
drowning the wikilife.

There are airsady problsms with overflowing litter bine
where the picnlc site cannot cope with Increased visitors
from the Greenway and It would only get worse with
additicnal alcohol products {users won't look for bins when
drunk).

11.3 The Licansing Authority racognlse the key [Inks to
health and well-being from public.nulsance In tarms of
disturbed sleap, stress causad by nulsance and pollution,
Disturbed sleap and stress can add to residents’ mental
and physical heatth Issues, and thelr wider wellbeing. Lack
of sleep can have an Impact an the Immuna system and
can contribute to heart disease and diabetes. Lack of sleep
can also contribute to anxiety and deprésslon. Stress can
confribute to anxlety and depression, and cardio-vascular
diseases. Applicants should consider the potentlal Impact
their premise may have on public nulsance particulardy
from noise and put in place mitigating measures.

‘Statutory nulsance: Injure health or be likely to injurs health ]
from strese or sleep doprivation caused by nolse produced
day or night.

It's  safe and peaceful plcnic slte where the only sounds
competing with the birds and passing traffic are chlldren

" laughing with familles and dogs barking. .

The tsaroom has no sound proofing and nor should k be
Interfered with as a listed historic bullding so any nolss or
music will not be muffied and residents will be disturbed.

11.4 The Liceneing Authorlty expects applicants for
premises licences and club premises certificates io have
made relavant enquiries and conslderations about the local
area before submitting thelr application. The purpose of
this Is to enable the applicant to conslder the moet
appropriete controls for potentlal Incluslon In the operating
schedule with a view to ensuring thelr activities do not
undermine the licensing objective with regard to the
prevention of public nulsance. It is Important to recognise
that the Impacts of licensed activity are not contalned
within a bullding. inevitably there is a wider impact as
peopls travel to and from the premises or.congregate
outside whilst It Is in operation. Nulsance Is best managed
by careful consideration of the sultabllity of the selected
slte and any necessary mitigation &t an early stage.

. - (LY

No evidence that any of this has been done, In fact it's
been acknowledged that communication should have taken
place and we've been fold the aim was fo push this through
quickly knowing there would be resistance before enscting -
wider plans. The Impact-of licensed activity In a heritage
building and outdoors In a plenic area will Impact all
nelghbours and the wider area as people travel to and from
the pramises and congragate outdoors.

Tintern Station abuts the A486 and there wers no notices

‘there or anywhere else across the 21 acres. After.the inltlal

mismanagement by MonLie new signs want up although
stlll bullding-centric l.e. many walkers didn't see them,

-Luckily this area Is very communicative and news travels

particulary the bad kind, If they'd talked to local counclliors
who know and use the picnlc sita / herltage asset they'd
have been fold |t la not viable.

11,5 Applicants will be encouraged to demonsirate In their
Operating Schedule that sultable and sufficlent meesures
have been Identified and will be Implemented and
maintained to prevent public nulsance. When a sultable
slie is ldentifled, operating schedules shouid be prepared
on the basis of a risk assessment of the potentlal sources
of nulsance posad by the premises oparation 1o those who
may be Impacted by their activities. The operating
schedule should demonstrate an understanding of the level
of risk of nulsance and Include posliive measures to
‘manage any potentlal risks.

The Operating Schedule does not address publlc nuieance,
description of the premises |s vague with no reference to
the proximity of nelghbours, arid there's no risk.
management ¢.g. visltors can leave Tintern Station with
alcohol purchasas and walk anywhere In the plcnic site
Including the benches, playground, car park, or driye Into "
the village. No-one Involved In managing this lives In
Tintern or they would have realsled the negative impact.

See also 2.4, 2.6, Mand 2.9

11.6 The Licensing Authority recommends that licensess

apply a high standard of control to minimige the potentlal

for any public nuisance that may arise from their operation

of tho premises, particularly where:

e they are sltuaied In a residentlal or nolse sensitive
area; or

&  exitended r.;panlng hours are proposed.

The Ilcanee would undermlne the preventlon of public
nulsance. This location Is rural In nature where background’
nolse levels are extremely low, exacerbated by belng In a
valley with an echo effect from the aurrounding hills. Any
events, particularly open alr, will lead {o disturbance
espoclally by drunk customers who are audible - Inside and
outdoors - fo nelghbouring properties, causing significant
disturbance and creating a detrimental effect to local
residents” in spring and summer when windows are open
and year-round when residents are enjoying or working in
thelr gardens. The location Is a nolse senaitive habltat and
net fit for purpose.

Station House may be the closest residence (ihe
Stationmaster's house has been there as long as Tintern
Station) and certainl? in relation to shared boundaries and

¢ Forest of Dean & Wye Vallay Tourism

'Councﬂ:hlwndﬂyundstmEumpunconmﬂonmmmnﬂbmmpmhdmmofamammmmuamﬂymmma)




.affected by any new nolse Including outdoor drinking. It's

drive access, but there are other private residences at
NP16 7NX and closast village Brockweir. They may be In
Cloucastershire but this Is & border and being In. the vicinly
they will be adversely affected by licensable acllvities on
this picnic site particularly NP18 7NG, Quayside & |
Underhill. Other immediate residents on both sides of the
river Wye Include farmers with livestock harmed by nolse |
after 17.00.

The Forest of Dean Dlstrict Councll has complaints from
thelr residents In Woodcroft & Tutshlll, situated within a
mile of Monmouthshire venues. Applying the same critaria
here, most homes and businesses In Tintern will be

not only nulsence to nelghbours but residentlal guests In
B&Bs and hollday lets in the Inmediate and adjoining
areas, sold on the basls of coming to the peaceful Wye
Valley in an AONB whers sounds of wildiife prevall L.e.
dameging Tintem's tourism. It's not enough to take income
from the liconsad businesses but to adversely impact the
rest of the existing trade is maladministration.

1.0 ...,

11. 7 The Licensing Authority recognises that beyond the
immediate area surrounding the licensed premises the
control that a licence-holder can exert over lis patrons
diminishes and individuals who sngage In antl-soclal
behaviour are accountable In thelr own right. However,
applicants are encouraged to consider the actions they
may take as a responelble licence-holder to mitigate the
potential adverse Impact of patrons. The cperating
schedule should agaln be used to demonsirate an
underatanding of the potential risks and positive measures’
that may be Implamented io manage such issues.

The application doee not addreas this, a demonstrable
misunderstanding of licensing objectives and no mitigation
for the effects of drinkers anywhere In the 21 acres. if's a
Picnic Site and Deslgnated-Historlc Asset whers public
nulganca js a given and will crystallise as scon as alcohol
Is Involved, espacially when Tintern Statlon becomes
known as an easy and remote place for alcohol with no-
one amund at night to do anything about unsociable
behaviour and crime (many tourlsm areas of New Zealand
heve comimunity owned licensing and only allow TENs).

Licensing Authorities are to have regard to the .
requirements of the Wall-belng of Future Generations
{(Waies) Act 2015 specifically as It may relate to the
promotion of the Licensing Objective, the Prevention of -
Publlc Nuisance. It Is clear ... In the Welsh Government's
‘Nolse and Soundscape Actlon Plan 2018-2023" that there
Is recognition of the Impact of nolse. The Licehsing
Authority will have regard to this action plan when
determining applicationa ...

|12, Publlc safaty

| This Act requires Jocal authorities In Wales to think about

- Walﬂng for problems after the fact ls & weste of ime and

the long-term Impact of their decislons, to work better with
people, communities and each cther, and to prevent
persistent problema specifically the prevention of crime &
disorder and public nulsance. It recognises there [e a need
to create appropriate soundscapes - the right acoustic
environment In the right time and. place. This Is the wrong
tims and place, I's a plenic site with heritage assets in a
valley with hills where nolse travels day or night.

money and frankly negligent when local realdents and
counsallors are saying It will not work. Nulsance caused by
this licence would deter visitors from entering the local area
and no steps proposed by the applicant can prevent that
nuleance as it's impossible on a wholly unsultable site.

12.3 Depending on Individual style and characterlstles of
the premises and/or events, the following lssues may be
relevant: . .

¢  The number of people attending the premises/safe
capacity levals, (factors may Include access and
egress, flow around premises, comfort levels, seating
provisions, dance arees, acceasibllify to bars, etc.);

®  The age, condltion, design and layout of the - .
premiaes; Including the means of escaps In case of
an emergency,;

&  The nature of the activities to be provided, In
particular the sale or supply of alcohol and/or the
provislon of music and dancing and whether those
activities are of a temporary or permanent nature;

¢  The hours of operation, differentlating between the .
houre of dpening fram the hours when the llcansable
activities wlill be provided;

s  Customer profile (e.g. age, disai:lllt_‘y sic.);

" drive and the altercation and bad language ticked the nolss

- conslderation ancther element of a picnic site that has

There will be an increase In traffic in a namow drive with no
pavement or lighting which Is a public safety Issue and
danger to drivers, walkers, runners, children, wildlife. In .-
July a bicycle and some padestrians had a near miss - no
physical Injuries for the child but not unusual in this 6mph

poliution box. These aspects have not been taken into

never baen intended to be an event or alcohol venue.

The drive and car parking is for a plcnic site; it would not
cope and cannot be altered further without Impading the
plenic areas which will lead to the following (all of which
have happened In the past If large events attempted):

®  double parking on the one-way In drive; thers are-no
other vehlcle exits for smergency services to enter,

®  blocking Statlon Houss gates and again emergency
. services,

e -parking on the A466 on a dangerous bend, where
although the speed jimit has been reduced to 40mph .
there have been at least & bad accidents In the last 3
years; in fact In Spring 2018 a car travelling toc fast
ploughed through fences and trees to avoid a collision
end would have otherwise landed on the tearoom,

&  and any nearby drives from the Nurtons & other
private homes, the brewery and sculpture garden to
Welsh Water's drive and further to Parva Vineyard,

St Michael's church, Fryer's Wharf/Parva Farmhouse




& Wye Valley Hotal - residents along here are already

having to use traffic cones to protect properties and

pedestrians which shouldn't be necessary, more so
. on a busy A-road where cars speed, .

that's without Including coach parties and dellvery lorries,

refuse collection and the postman trying to gain access.
Parking Is already a problem 1n Tintern. Experlenced staff
(see 6. and 10.4) were always ready with cones and
notices tp protect the drive and gateways and stop
dangerous double parking. Thers were enough of them to
waich the car parking bulid'up and move vehicles who mis-
parked just io ba close to the tearoom. Ttils Is not
happening now and that's without a licence. it's
irresponsible to know of traffic and parking problems
already occurring in Tintem that risk residents’ safety &
exacarbate It at 8 MCC owned area.

Tintern has an elderdy populaton who use the slie as &
safe and protected space as do smell groups of vulnerable
adults and children on day-trips to & safe space free from
discrimination. They'd feel scared and excluded in &
different environment with drinkers and nolse. And when
staff depart leaving visitors drinking there are no
businesses right next to the plenic slte to-watch the
neighbourhoed, only local resldents.

See also 10.1, 10.4 and 11

13, Protection of children from harm

13.7 Children and young people are also more vulnerable
to certaln harms in licensed settings. They heve higher
levels of vulnerability and risk assoclated with being on
licensad premises that need to be consldered and
appropriately addressed In licensing policles, practices and
processes. The Licensing Autharity also recognise the
serlous Impact of parental alcohol misuse on children at
every age, and the long-term consequences (.e. adverse
childhood experiences).

This Is a designated Plcnic Site and Historic Listed Asset
whare children run freely and play and no-one should be
encouraging them to be In & liconsed premises or around
any adults consuming alcohol when In charge of children or
worse driving. It happens but a councll should not be
Implementing It for profit. The application does not convey
how access to the premises Is restricted or prohiblted to
children and the vulnerable to protect them other than -
mentioning that alcohol will not ba sold to children. Ii's not
Just preventing sales to‘them It's protecting them from

-unacceptable behaviour which sadly comes with alcohol.

"13.8 To eupport the aga-verification process the Authority
strongly recommended that pramises have the following
measures in place to ensure age veriflcation for sales:

¢  That the designated premlses supervisor shall ensure
that, ‘as far as ls reasonably practical, alcohol is
displayed in an area which can be constantly
monitored or supsrvised by staff, separate from goods
likely to be purchasad by persons.under 18.

“The alcohellc gifts that are already on display on shelves in
the tearoom are In the seating area and cannot be '
constantly observed by staff who are working at the {llls
lsaving problems after the fact e.g. with theft.

14.1 The Licensing Authority will expect applicante to
address the licensing objectives In their operating schedule
having regard to the type of premises, the licensable .
ectivities to be provided, the operational procedures, the
nature of the location and the needs of the local
community. In this way, these with a right to make
representations or objections are able to fully assess Ihe
factors that may affect them. -

| The epplication does not fully address objectives, the

operating achedule hes no regard to the Plenic Site and
Historlc Assets, nor the nature of the locatlon or the needs
of the local community whera no-one wants a licensed
premises here.

Tintem Station Ie a herlitage site preserving the cld rallway
line walting room, ‘carriages, signal box etc. and not a
visitor atiraction In the sense of a theme park. it's a plenlc
slte and local park for Imnmediate and nearby residents
including dog walkers {from daylight 05.00 until & Including
the dark) end thoss unable to pay to eat out but enjoying

.family meals outdoors for free. It may attract visiors but

they've always been ancouraged to respect the unique,
peace and tranquilliity of the area Including ficra and fauna.

'17.2 The Licensing Authority will elso have cognisance to
the following leglslation when It decides to diacharge ts
responsibilities under the Licensing Act. This list s not
exhaustive:

¢  Environmental Protection Act 1990 which deals with
nolsa and nulsance

Statutory nulsance: unreasonably and substantlally
Interfere with the use or enjoyment of @ home or other
premisas - specifically mentions gardens I.e. outdoor
space, ever dogs barking which happens here but ls
acceptable at a Plcnic 8ite and Designated Historlc Asset
whereas muslc and slcehol Is not. Resldents are not
unreascnable and Have never complained about Intruder
alarma going off late at night, the use of a loydspeaker,
people shouting across the drive aarly moming,
accumulations of Iliter, use of an aerlal drone, the new
parking mater with a-vary bright light, or any other of the
issuas mentioned hereln. See aiso11

28.1 All new and variation applications should incorporate
an ‘operating schedule’ which outlines how the pramises

Ottier simllar picnle/ herttage asset / famlly venues do not

| hold an alcehol licence but apply for a Temporary Events
| Notice EN| a8 needed. No-cne shoukd be able to sell

| wlll be operated, This should include detalls of how the
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applicant will promota the four licensing objectives and “alcohol 7 days & week from 10,00-23.00 at outdoor avents

reduce any potantial negative Impact from the operation of | that have never been undertaken here and which have not

thelr business on the local community, depending on the been risk assessed (Including fire, traffic & event :

type of premises, location and proflle of customera. management plans atc.) MonLlife used the picnic slte
argument when other businesses complained about them
selling refreshments during lockdown and can't have It both
waye. If reputational damage lan't perceived as & risk ihe
likellhood of alcohel related. crime or nulsance with the
potential for abuse of power must give MCC cause to
pause as the press would have a field day particularly the

first ime something goes wrong.
26.2 In completing an operating schedule, applicants are The minimum amount of information has been put forward.
expected to have regard to this statement of licensing The application doea not fully address objectives, the
policy and to demonstiate suitable knowledge of their local | operating schedule gives no detells on how the negative
area Impact on the local community will be addressed and

certalnly no knowledge of the locel area s demonstrated or
Fho applleation qulte simply wouldn't have been submitted.

Conclueion

The applications have besn Incomplete and mislsading and avidence a worrying Jack of understanding of licensing - any
alcohol sales and large events at this Plcnic Site and Designated Historlc Asset are Inappropriate and Imesponslble. In
fact it doean't warrant commities time and dellberation and locele belleve & private applicant would have been told to
withdraw. We wonder why this plcnlc and heritage site |s controlled by a lelsure service and not a dedicated heritage
protection and countryside concem. Perhape Tintern Station should be considered as a candidate site for protection
under the Monmouthshire Replacemaent LDP or preserved as a village asset. ’ '

We're sncouraged to see that the Wye Vallsy AONB 2021.Management Plan seeke to mitigate adverse Impacts of
tourism activity In Tintern which will hopetfully drew attention to the risk of further damage. Tintern Abbey I8 not the only’
listed =886t In Tintem and there Is an historic link between that, the old rallway station and lower wireworks. it's obvious
but warrants stating that Tintem {g herltage and Its assets should be protected and not treated as tourist attractions to
maka monay, for if they continue to be neglected in this way we lose some of what visitors comie here to see. Thoy must
be protected and preserved as part of our haturel environment and Welsh heritage. MCC are custodlans of these assets
with-a duty to safegusird. ) ’

And please don't respond ‘irrelevant to licensing'; with backgrounde In financlal pollcy arid-government regulation we
undsrstand delinsation of dutles but this ls MCC for MCC and all facts are relevant to-a major change of use so noted for
TCC and other Interested parties concerned about further deterioration.

The application doss not comply with the licensing requirements,there are risks to all four licansing objectives and It
should be rejected. '
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Watts, Taylor J. -

From: _ .

Sent: '09 AUGUST 202 T Tomz .~ = == -

To: Watts, TaylorJ. .

Subject: Licensing application for the Old Station Tintern
Taylor Watts,

Licensing Officer,
Monmouthshire County Council,
‘NP7 BEL

The Old Station, Tintern

| would like to make the following representation against granting the recent licensing application for The Old
Station, Tintern.

In terms of licensing objectives, | would like to note the following:

* the prevention of crime and disorder

- the location is well away from existing facilities, there is no public transport, and there have been recent accidents
caused by dink driving (three such in the last 6 years; most recently involving cars wrltten off outside Wye Valley
Hotel)

- the junctlon for access off the A466 has been the site of numerous accidents, and increasing turning and joining
traffic here can only worsen the likellhood of accidents in the future

* public safety '

- the submitted plan of the premises is just a drawmg of the Inside of the tea room and carriages whereas there will
IIker be alcohol sold and consumed across the site.

- the drawings do not cover aspects of safety that would be fully addressed In a temporary license appllcatlon

- the site is on a number of levels, with no safety feéatures to prevent falls off the edges between levels. During the
day and with plcnlckers this may not be considered a problem, but with alcohol involved and potentially during the
hours of darkness safety becomes a very different issue
‘% the prevention of public nulsance

- as the location is well away from exlstlng facilities, the progress of revellers unlikely to be quiet on their return to
their homes or holiday accommodation .

- the application would allow playing of amplified music, showmg films and plays for up to 500 people etc., between
the hours of 8am and 11 pm

* the protection of children from harm

~the site currently operates as a picnic site endeavourlng to foster a ‘family friendly’ reputation; unless very strictly
monitored, the provision of alcohol in such a place can only worsen the exposure of children to potential harm

| would ‘also like to note: _

- It seems to me that there is a confiict of interest between a council operating a site and that same council
considering whether to licence it for sale and consumption of alcohol

- the application seems anti-competitive with regard to existing licenced premlses in the village and local area
- the site is currently designated as a picnic site, with the designation speclfylng that no change is permitted °

- Tintern Statlon is grade i listed as a Designated Historic Asset, with several items listed for “group value”.

In summary, it seems highly .inappropriate to conslder these premises for licencing for sale and consumption of
alcohol.
Regards,



Watts, Taylor J. ) _

\

From: . .

Sent: 09 August 2021 11:47

To: ‘ Watts, Taylor J.

Subject: Licensing application for the Old Station Tintern
Taylor Watts,

Licensing Officer,

Monmbuthshire County Councll,

NP7 6EL

The Old Station, Tintern
Dear Taylor Watts,

T am really shocked that you would even consider granting this recent licensing application for The Old
Station, Tintern. -

Tintern Station is an award winning picnic site & cafe for families and specifically with their children! They
.run train rides there & a lovely cafe and it is a site in the AONB area which is protected. It is set in a
beautiful haven of beauty by the river. Thereis a residential building close by. '

How on earth could this be allowed! You are putting children at risk and you must be fully aware of the
implications for such a facility. Litter and bottles and takeout junk is strewn all.over our precious .
countryside and so an influx of booze seeking visitors cannot help the raising of awareness of respect for
our natural world.

Families can enjoy the area without the use of booze. We need to be encouraging healthy approaches to
living and not degrade a beautiful & already successful venue for visitors. People should not be encouraged
to associate pleasure with alcohol and at night, wé certainly don't want bouncers and heavies scrutinising the
boozing behaviours. This is an ugly ugly proposal which must be prevented at all costs!

It will bring elements that are undesirable into the area and something special and precious will be-open to
violation. Who stands to make a profit from this exploitation? .

The location is well away from existing facilities & will also detract from other local pubs & their already
compromised businesses through the covid erisis, which have been set for purpose and have been
established over many years.

There is a conflict of interest between a council operating a site and that same council considering whether
to licence it for sale and consumption of alcohol! It is currently designated as a picnic site, with the
designation specifying that no change is permitted. Tintern Station is grade II listed as a Designated Historic
Asset, with several items listed for “group value”.

“There is no public transport, and there have been recent accidents caused by drink driving (three such in the
last 6 years; most recently involving cars written off outside Wye Valley Hotel)- the junction for access off
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the A466 has been the site of numerous accidents, and increasing turning and joining traffic here can only
worsen the likelihood of accidents in the future.

The progress of revellers is unlikely to be quiet on their return to their homes or holiday accommodation-
the application weuld allow playing of amplified music, showing films and plays for up to 500 people.etc.,
between the hours of 8am and 11 pm! This is out of all proportion and is not a clever trick, even if you
paired it down to half that number! It is an outrage!

The submitted plan of the premises is just a drawing of the inside of the tea room and carriages whereas
there will likely be alcohol sold and consumed across the site. The drawings do not cover aspects of safety
that would be fully addressed in a temporary license application,

The site is on a number of levels, with no safety features to prevent falls off the edges-between levels.
During the day and with picnickers this may not be considered a problém, but with alcohol involved and
potentially during the hours of darkness safety becomes a very different issue.

Drinking, gambling, drugs are all on this spectrum of destroying a healthy community. Monmouth is now
rife with problems and this application is aiding further criminilisation of this addiction patterning with
mental health and drug aid resources being stretched to their limits. Encourage awareness in natural history
and enjoying the beauty of this stunning area. Thére is no need to turn it into a theme park or a booze venue
when the place can be enjoyed in & nurturing family way and for walkers who-are visiting and exercising
their bodies and wellbeing along the We.

Children are not to be put at risk. City people need a more healthy option. Have we learned nothing from

this recent crisis? You in the licensing/planning dept have a great opportunity to envision 8 more balanced
& people/nature friendly world. Let us welcome such a vision.

. Thankyouforreadingti;isinenﬁ;qty,

best wishes,



Watts, Taylor J.

—_—— e
From:
Sent: - "9 August 2027 T2ZET— -
To: . " Watts. Tavior ).
Cec ) im
-Subject: RE: L|censmg application for the ‘Oid Station Tintern’ ,
Dear Mr Watts

Please note our objections below.

We wholeheartedly: endorse the objections noted below and would add that, this is a site
of historical importance and interest and an irreplaceable amenity in its current form for
the wellbeing of residents and visitors alike. It does not need entertainment status with or
without alcohol.

In a time when councils are supposed to be focusing their attention on enhancing
environmental awareness and increasing opportunities for environmental appreciation
and education, granting this application in this location seems hypocritical, venal and.
dismissive of the intrinsic value of the site. -

Increased footfall centred on havmg a Sunday afternoon / évening binge in the country
‘works in direct opposition to the care and.attention that has been given to this site and the
area over the past years that we have known it ~ often on a voluntary basis. As residents of
Tintern for the past 15 years. | would suggest that welcoming visitors to Tintern’s hlstory
might be possible in a more sensitive manner. As noted below there are plenty amenities
fora dr_mk and a chat in the village itself.

We would implore those considering this.application to raise their aspira.tidns for this sijte.
Instead of introducing a party spirit during opening hours, they might focus on the -
educational value of upgrading the carriages for this purpose instead of selling “tat” and
perhaps even engage a part-time mformatlon officer on the site to provide much lacking
(currently seriously tacky) information on the local ecosystems and environment. Children
will not benefit from the sale of alcohol but they might just benefit from understanding
what sustalnablllty and enwronmental protection actually means. It is my earnest hope the.
council can understand these sentiments and use them to guide their decision making
process in this instance. Lack of this understanding is exactly why UNESCO have been
steadily withdrawing world heritage status for sites in the UK.

| look forward to following the progress of this application with great interest.

With thanks and best regards



Watts, Taylor J.

| Lol =— — — e —————]
From: o

Sent: 09:August 2021 15:57

To: ’ MCC - Licensing

Subject: The Old Station Tintern

Dear Licencing,

It,has been brought to my attention that a Licensing application has been submitted for the Oid Station Tintern.

As a licensee and local resident, | wish to object.

The old station has over the years recelved grants and funding to provide the great facilities asa park,ahd picnic area
for families, especlalty for those on I'pw incomes. .

I Think The Old Station should continue as it Is, providing services to families and not private functions.
The Old Station is and has always been a fa'rﬁily area and | do not think it should be a licensed area.

‘There are enough Licensed premises in Tintern which have all had difficult times recently and another licensed
outlet may well effect the viability of existing businesses -

I would therefore request that this application be given more timie for more detailed consideration.

Regards.



Watts, T!Ior J.

From:

Sent: 09 August 202122:23
To: MCC - Licensing - _
Subject: Old Station Tintern

| write to object to the application made by Old Station Tintern for a drinks license.

Having worked at Old Station for many.years | witnessed first hand the unsavoury goings on at the site late at night,
all these were fuelled by alcohol. They include dru_g use, sexual activity and vandalism including breaking into site

property.

The police were notified on numerous occasions and staff were put at risk not only physically by treats but also from
clearing away the debris the next morning including used needles and condoms etc.

The site is used widely at night with groups of youths gathering in cars. The fact that alcohol would be sold on site
means it will be stored on site making the buildings attractive to break ins.

The site is and should remain a safe and friendly environment for families and other members of the public.



Watts, Tazlor J.

From: >
Sent: 10 August 20212231 "~ 77 T

To: Watts, Taylor J.

Subject: Licence application for the Old Station, Tintern

Dear Mr. Watts,

Tharik you for the reminder about this application.

Although the application has been altered, there are still some points | would like to make.. ,

The main thing is that the Old Station is a piace visited by families or groups including children to enjoy the outdoor
-space and peace and quiet and natural surroundings in this beautiful AONB. Although | do not have a problem with
small amounts of alcohol being sold as gifts, it will- be dlfF cult to keep it out of children's reach in the confines of the
railway carriages.

My other concern is events being held late at night. These could very easily become noisy and disturbing to local
residents. The area is visited by people looking for peace and quiet who will not be wanting to hear loud music until
late in the evening. There will also be alot of traffic coming out on to a dangerous road at the end of the event. My. -
feeling Is that any event planned for out of normal opening hours should have a special licence and not be covered by
the day time licence otherwise there would be no limit to the number of events that could be held.

Parking s limited at the Old Station and when that is full, people will park in unsuitable and sometimes dangerous
places.

| hope these points will be taken Into consideration.
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Watts, Ta:lnr J. '

-From: MCC - Licensing |
Sent: 11 August 2021 06:17
To: - MCC - Licensing Area C
Subject: : FW: Old station at Tintern

Mrs Samantha Winn
Licensing Officer/ Swyddog Trwyddedu
! Tel/ Ffon; 01633 644221
‘Mobile: 07880838305
Emalil / E bost: samanthawinn&monmouthshire.gov.uk
Website/ Gwefan: www.monmouthshire.gov.uk
Follow Us on Twitter / Dilynwch ni ar Twitter: www.twitter.com/monmouthshirecc

« APUS My Monmouthhire
“APPY & & =2
From:
Sent: 10 August 2021 15:27

.To: MCC - Licensing <Licensing@monmouthshire.gov.uk>
Subject: Old station at Tintern

Hi,
I am concerned at the proposed change of use of the site at the old station in Tintern,

1 fully understand that the site should be self funding and that this may require a minor change to it's
licensing status and the ability to host weddings; the latter of which does seem like a good tise of the site so
long as it doesn't impact on the access to the site for others during such periods. What is of concern is the
application for extended licensing hours until 23:00 which could have a detrimental affect.on local
hostelries, who have already been hit hard by Covid restrictions, and the local residents, in particular the
property at the station entrance. A reduced hours licence where alcohol sales ceased at 16:00 or 18:00 would
be much more preferable and likely to meet with less push back from local residents and businesses owners.

. Best regards.



